
MoveSure Removal Cover Insurance 

Insurance starts from the time your goods are removed from your property including the packing process through to delivery and unpacked 
at destination.  You are insured for Accidental Physical Loss or Damage including breakage, chipping, denting, scratching, bruising and 
tearing unless goods are Packed By Owner or shipments through to depot/port/airport only. This policy comes with one calendar months 
free in transit storage insurance, this can be extended with an additional premium. 

Electrical, Mechanical and Electronic Failure Extension Clause on Household Goods 

This policy is extended to include loss or damage to your property caused by electrical, mechanical and electronic failure (excludes goods 
with internal combustion engines). The property must be in working order prior to uplift of the consignment from the origin address, property 
may be checked prior to packing. The maximum payable on this extension on any one consignment in total for all claims that arise from any 
one accident will be NZ$25,000.  

Mould and Mildew Extension Clause on Household Goods 

This policy is extended to include loss or damage to your property caused by mould and mildew due to atmospheric and climatic conditions. 
The maximum payable on this extension on any one consignment for all claims that arise from any one accident will be NZ$25,000.  

Pairs and Sets Extension Clause on Household Goods 

This policy is extended to delete the Pairs and Sets clause listed under the Cover Limitations section of the policy. The maximum payable on 
this extension on any one consignment in total for all claims that arise from any one accident will be NZ$25,000.  

Insurance Policy Package Options Tick 

Platinum Plus 

 MoveSure Removal Cover Insurance
 Electrical, Mechanical and Electronic Failure Extension Clause
 Mould and Mildew Extension Clause
 Pairs and Sets Extension Clause

Platinum 
 MoveSure Removal Cover Insurance
 Electrical, Mechanical and Electronic Failure Extension Clause
 Mould and Mildew Extension Clause

Gold 
 MoveSure Removal Cover Insurance
 Electrical, Mechanical and Electronic Failure Extension Clause

Silver  MoveSure Removal Cover Insurance

 Claims are limited to total loss of the whole consignment
 Claims for loss of individual items are excluded
 Claims for damage including breakage, chipping, denting, scratching and bruising are excluded

Packed By 
Owner (PBO) 

Cover 

 This policy has only limited cover whether owner packed or professionally packed.  You will only be
covered for loss of a whole package or whole item and does not cover missing items from within a
package. Claims for breakage, chipping, denting, scratching and bruising are excluded unless
caused by an accident to the conveyance.

Policy Terms and Conditions on page 3. 

Your Duty of Disclosure 
Under the law you must tell us everything you know that is relevant to insurers decision as to whether to accept the risk and insure you and, if so, the terms of the insurance. This 
is called your Duty of Disclosure. To fulfil your duty you should answer all questions honestly and tell us about anything else which you think may affect their decision to insure. 
You don’t have to tell us about things that: reduce the risk; are common knowledge; we already know or ought to know in the course of business; we indicate we don’t want to 
know; another insurer has told you in writing that you do not have to tell us. If you fail to tell us everything you know is relevant then insurers may refuse a claim, cancel this 
insurance and in the case of fraud treat this insurance as never having operated. If you cannot properly read or understand any part of this document please obtain advice before 
you sign it. You will be bound by the answers that you give and by the information provided by you in this proposal form. Therefore, it is in your interest to make sure that all 
information is correct and properly understood. 

The Policy is underwritten by QBE Insurance (Australia) Limited. 
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DETAILS OF INSURED

Email Email 

Goods Packed By Owner Removalist Mode Air Sea Domestic 

Applicant 
Signature 

Transworld International Removals Ltd 
Home Contents in Transit Marine Insurance Policy 

Details of Insured
Full Name 
Of Insured

Origin 
Address

Destination 
Address

Transworld 
Ref.

Office Use Only

DateBy checking this box I agree I have read 
pages 1-3 of this Insurance Policy.

Total Loss 



Full Name Schedule of Property to be Insured
Schedule of Property - Complete the inventory hereunder, making sure the quantity has been completed.  The below is not a completed schedule of all goods that can be in a 
home, make sure you add items in the blank fields to ensure all your goods are insured or alternatively attach a separate sheet of goods to be insured. Do not use words like “Misc.” 
as a description. 
Your value should be: (a) replacement value for furniture and furnishings less than 5 years old, (b) indemnity value, which means replacement value less an allowance for wear, 
tear and depreciation for all other goods. Remember – You must insure all your goods (except the excluded goods shown on page 3, paragraph 4) otherwise the Company cannot 
accept the insurance.  If you underinsure your goods the (Average Clause) will apply – see Policy Terms and Conditions on page 3, paragraph 14. 

Lounge / Dining  Qty. NZ$ Bedrooms Qty. NZ$ Family / Rumpus Qty. NZ$ Hall Qty. NZ$ 

3 Seater Settee King size Bed 3 Seater Settee Hall Table 
2 Seater Settee Queen Size Bed 2 Seater Settee Pictures 
Armchair Double Bed Armchair Mirror 
Foot Stools Single Bed Bookcase 
Chaise Lounge Bunk Bed Television Garage/Shed -------------- 
Cushions Head/Footboard Television Cabinet Mower 
Coffee Table Dressing Table DVD Player/Recorder Wheelbarrow 
Nest of Tables Tallboy/Lowboy Stereo Garden Tools 
Wall Unit Chest of Drawers Coffee Table Garden Hose 
Shelving Bedside Cabinet Lamp Ladder 
Bookcase Mirrors Pictures/Mirrors Workmate 
Television Paintings Originals Rugs Hand Tools 
Television Cabinet Pictures Prints Chair/Stool Power Tools 
Stereo Chest Toys Tool Boxes 
DVD Player/Recorder Chair Games Pushchair/Pram 
CD’s Stool Bean Bags 
DVD’s Bookcase 
Paintings Originals Lamp Sports Equipment -------------- 
Pictures Prints Clock Bathrooms -------------- Fishing Rods 
Mirrors Heater Cabinets Surf Boards 
Chest Desk Cosmetics Ski Gear 
Rug Cot/Bassinette Perfume SCUBA 
Lamp Changing Table Aftershave Bicycles 
Heater Television Toiletries Golf Clubs/Trolley 
Ornaments DVD Player/Recorder Camp Equipment 
Vases Laundry -------------- Kayak/Canoes 
Dining Table Washing Machine 
Dining Chairs Clothing Male -------------- Dryer 
China Cabinet Suits Iron / Ironing Board Other Items -------------- 
Side Board Trousers Vacuum Cleaner Freezer 

Shirts Laundry Basket Sewing Machine 
Coats Exercise Equipment 

Kitchen -------------- Jumpers Suitcases 
Refrigerator Shoes Study -------------- Photo Albums 
Microwave Casual Wear Desk Cameras 
Cutlery / Utensils Children’s Chairs Video Cameras 
Crockery Bookcase Grand Father Clock 
Pots & Pans Filing Cabinet Fans 
Glassware Clothing Female -------------- Computer Wine Racks 
Fine China Dresses Monitor Chilly Bin 
Crystal Suits Printers Books 
Small Elec.Appliances Trousers Scanners 
Silverware Shirts Lamp 
Platters Coats Software/PC Games 
Ornaments Jumpers 
Tupperware/Stg Tins Formal Wear Entertainment Equipment -------------- 
Table Linen Shoes Satellite Decoder 
Table Casual Wear iPods/MP3 Players 
Chairs Lingerie Wii/Xbox/Play Station 
Stools Hand Bags Surround Sound 
High Chair Children’s Speakers 

Musical Instruments -------------- Linen -------------- Outside -------------- Items over NZ$5,000+ Antiques -------------- 
Piano Sheets/Duvet Covers Garden Table 
Organ Pillows / Duvet Inners Garden Chairs 
Guitar Bed Spreads Trampoline 
Cello Towels BBQ 
Wind Instruments Elec. Blanket/Underlay Ornaments 
Violin Blankets Outdoor Pots 
Drums Swing/Slide Sets 

From Additional sheet(s)

Column Sub-Total Column Sub-Total Column Sub-Total Column Sub-Total 

Declaration, Agreement  and Authorisation Total of all Columns NZD

Please remember we will treat a statement or claim or an act or omission by any one of the applicants as a statement or claim or an act or omission by all the applicants. 
- I/We declare that the information given in this proposal is true, complete and correct.
- I/We have read the Policy Terms and Conditions on page 3
- I/We agree that the proposal shall be the basis of the contract between The Company and myself/ourselves.
- I/We will accept The Company’s policy subject to the terms and conditions contained in it.
- I/We understand information supplied in this proposal is being collected by The Company for insurance purposes. If any information sought is not provided, this proposal may be declined.
- The privacy Act 1993 allows for the right to request access to and/or correct personal information held by The Company
- This insurance is subject to Australian Law and Jurisdiction

Applicant Signature X Date Transworld Ref.
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Policy Terms and Conditions 
1. The Policy is underwritten by QBE Insurance (Australia) Limited, ABN 78 003 191 035, AFS Licence No. 239545 of 82 Pitt Street, Sydney. QBE Insurance (Australia) Limited (hereinafter 

referred to as the “Insurer”), agrees on payment of the premium to insure you (hereinafter referred to as the “Assured”) for accidental loss or damage to or destruction of the property insured 
as expressed in this policy and schedule, (hereinafter referred to as the “Policy”) occurring during the period of insurance. Transworld International Removals Ltd hereinafter referred to as 
“The Company”. 

2. Period of Insurance 
From the commencement of uplifting/removal at the address detailed in the policy, in transit including storage at a professional storage facility if specified in the policy and ceases upon 
delivery at a destination shown in the policy or on the expiry of One Calendar Month after completion of discharge of the property insured, from the overseas vessel at the final port of
discharge whichever first occurs, unless otherwise agreed. 

3. The Property Insured 
Household goods and personal effects belonging to or hired by you and for which you are responsible, as expressed in the policy.

4. Excluding
a) Cash, notes, bonds, securities of any kind, stamps, coins, medals or other collections, documents, watches, jewellery and the like. 
b) Perishable or frozen food, wine, liquor, livestock, plants, shrubs, trees, motor vehicles, motorcycles, caravans, trailers, jet skis, boats, outboard motors and any accessories or spare 

parts attaching to or forming part of any of these items. 
c) Plastic storage boxes. Tools and/or equipment used for professional or business purposes, including journals, text or reference books, designs, patterns, plans and, manuscripts.

5. You are insured for 
Accidental loss, damage or destruction to the property insured including breakage, chipping, denting, scratching, bruising and tearing. Unless the property insured is not packed by The 
Company or their agents then the risks of breakage, chipping, denting, scratching, bruising and tearing are excluded. 

6. Owner Packed Items 
Owner Packed Items are covered for loss only of a package/item and does not cover missing items from within a package. Claims for breakage, chipping, denting, scratching, bruising and 
tearing are excluded unless caused by an accident to the conveyance. 

7. Total Loss Policy 
The Total Loss policy is limited only to the Total Loss of the whole consignment. Claims for loss to individual items are excluded. Claims for damage including breakage, chipping, denting,
scratching and bruising are excluded. 

8. Insurance when in Storage
One Calendar Month of in store insurance is included either from the date of loading or before delivery at final destination. Storage must be in a warehouse or place of storage approved by
The Company (Mini storages, self-lock areas, garages and other like facilities are not considered approved warehouses). Insurance may be extended, provided that the whole consignment
remains in store and upon application to The Company and payment of an additional premium. It is the responsibility of the insured to apply to The Company to extend the insurance while 
in store. 

9. Claims Settlement 
The Company will choose to either: -
a) Replace destroyed items with a similar substitute item or repair damaged items to a condition which is substantially the same as the item prior to damage provided that the cost of 

replacement or repair shall not exceed the replacement cost of your property in the country of origin or items of furniture and furnishing less than 5 years old. All other goods will be 
subject to a deduction for wear, tear and depreciation. 

Or 
b) Pay the cash equivalent of the cost of repair or replacement as described above, whichever is the lesser. 
Provided always that the maximum payable for all claims shall not exceed the sum insured shown for such items as set out in the schedule of property insured.

10. Deductible 
An excess of NZ$350.00 applies to each claim. 

11. General Exclusions 
You are not insured for:
a) Loss, damage or destruction to the property insured, caused by moths, vermin, wear and tear, gradual deterioration, inherent vice, nature of the property insured. Atmospheric or 

climatic conditions is also an exclusion unless the Mould and Mildew Extension Clause is selected and the appropriate premium paid. 
b) Loss, damage or expense caused by delay.
c) Loss or damage caused by confiscation or detention by officials or authorities. 
d) Any loss or damage indemnifiable under the Earthquake & War Damage Act 1944 and its Amendments and any excess applied by the Earthquake & War Damage Commission.
e) War, invasion, act of foreign enemy, warlike operations, (whether war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, any nuclear 

weapons, ionising radiation or contamination by radioactivity from nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. 
f) Loss, Damage or expense attributable to wilful misconduct of the Assured.

General Conditions of Insurance 
12. Antique Clause 

The Insurers liability is restricted to the reasonable cost of repair and no claim is payable for depreciation consequent thereon. Antiques to be separately declared on the schedule of 
property to be insured. 

13. Articles over NZ$5,000.00 Clause 
Any one item in excess of NZ$5,000.00 will not be covered unless it is separately declared on the schedule of property to be insured.

14. Average Clause 
If at the time of loss or damage the property is collectively of greater value than the total sum insured then the Assured shall be considered as being their own insurer for the difference and 
bear a rateable share of the loss accordingly. 

Example: Sum Insured is $10,000, Actual Value of Property is $20,000. The Claim Adjustment is calculated as follows: 
Claim = $1,000 $10,000 x $1,000 

$20,000 
= $500 Amount claimable before Excess 

15. Constructive Total Loss 
No claim for constructive total loss shall be recoverable unless the property insured is reasonably abandoned either on account of its actual loss appearing to be unavoidable or because the 
cost of recovering, reconditioning and forwarding the property insured to the destination named in the policy would exceed its value on arrival. 

16. General Average & Salvage Charges 
To be settled as required under the Contract of Carriage.

17. Minimising Loss 
The Company will pay expenses reasonably and properly incurred up to the sum insured of that item, for the defence of, or safeguarding and recovering the property insured where such 
defence, safeguarding and recovery is necessitated as a result of the operation of an insured peril. 

18. Pair(s) and Set(s) Clause 
In the event of loss and/or damage to any article or articles forming part of a pair or set the Company will not be liable for more than the value of any particular part or parts which may be 
lost or damaged, without reference to any special value which such article or articles may have as part of such pair or set, and in no case be liable for more than a proportionate part of the 
insured value of such pair or set. The policy can be extended to cover Pairs and Sets if the Pairs and Sets Extension Clause is selected and the appropriate premium paid. 

19. Electrical, Mechanical and Electronic Failure Extension Clause 
Electrical, Mechanical and Electronic Failure breakage or non function of electrical tubes, valves, bulbs, or components, whether separate or part of an appliance, unless proximately 
caused by external physical damage to the item or appliance or its container. The policy can be extended to cover Electrical, Mechanical and Electronic Failure if the Electrical, Mechanical 
and Electronic Failure Extension Clause (excludes goods with internal combustion engines) is selected and the appropriate premium paid. 

20. Replacement Clause 
In the event of loss or damage to any part or parts of the Assured’s household appliances caused by a peril covered by the policy the sum recoverable shall not exceed such proportion of 
the cost of replacement or repair of such part or parts plus charges for forwarding and refitting, as incurred, as the total sum insured bears to the total value of the property insured. 
Provided always that in no case shall the liability of the Company exceed the sum insured of the complete machine or appliance. 

21. Claims Procedure
As soon as possible after the happening of any event which may give rise to a claim under this policy you should:
i. Note all details of any visible or suspected loss or damage on the carriers delivery receipt and Official Inventory at the time of the delivery.
ii. Notify the Company within 7 days of receipt of the property insured. A claim form will be emailed detailing the process and documentation required to lodge your claim. 
iii. Take all reasonable measures to prevent further loss or damage.
iv. You must not authorise repairs or replacement of any property lost or damaged without the consent of The Company.

Applicant 
Signature X Date Transworld Ref. 
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